Waikato

econdary Complaints and Incident Reporting Flow Chart

“Sport

Below are the recommended guidelines for when a complaint regards a sporting body, event (league, competition etc), school.

The associated school’s Head of Sport or equivalent position lodges a direct complaint to
the WSSSA Administrator within 72 hours of the incident/event.
Use the WSSSA Complaint/Incident Reporting Form.

WSSSA Administrator reviews the complaint and depending on its nature may:

v

Refer the complaint to the associated RSO.

A 4

Does the RSO have a process for dealing with the
complaint/misconduct?

NO

v

Deal with the complaint directly in consultation
with the principals/head of sporting body

l YES

Follow RSQ’s incident/complaints process and
inform the involved parties of the associated
actions.

WSSSA is informed of the outcome of the
complaint and makes a record.

Refer the complaint to the WSSSA Complaints
Committee for their consideration and
determination.

1

Follow the WSSSA’s Incident/complaint guidelines
and inform the involved parties of the associated
actions.

Follow the WSSSA’s incident/complaint guidelines
and inform the school/RSO associated of the
associated actions.

Does either party wish to appeal the decision?

YES

\ 4

Appeal is referred to WSSSA Appeal Committee
who following the WSSSA Appeal guidelines,
review the appeal and make a final conclusion.

NO

A\ 4

School associated acts on decision. WSSSA
records outcome.

The final decision is communicated to the school/sporting body associated who will follow the expectations of
actions from the WSSSA.




